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I. Davenport, T. H., &Prusak, L. (1998). Working Knowledge: How Organizations
Manage What They Know. Harvard Business Review Press.
« A foundational text on knowledge management, discussing how organizations can
leverage their knowledge assets.
2. Nonaka, I., & Takeuchi, H. (1995). The Knowledge-Creating Company: How Japanese
Companies Create the Dynamics of Innovation. Oxford University Press.
» Explores how Japanese companies foster a culture of knowledge creation and
innovation.
3. Edvinsson, L., & Malone, M. S. (1997). Intellectual Capital: Realizing Your Company's
True Value by Finding Its Hidden Brainpower. HarperBusiness.
« Discusses the importance of intellectual capital and how to measure and manage it
effectively.
4. Wiig, K. M. (1993). Knowledge Management Foundations: Thinking About Thinking —
How People and Organizations Create, Represent, and Use Knowledge. Schema Press.
« Provides a comprehensive overview of KM concepts and frameworks.
5. Snowden, D. J.(2002). Complexity and the Challenges of Knowledge Management.
In Knowledge Management: A New Perspective on Knowledge Management (pp. 1-10).
o Discusses the complexities of knowledge management in dynamic environments.
Ten714 %
= Books:

e Knowledge Management in Theory and Practice by KimizDalkir,

e Articles:
« “The Role of Knowledge Management in Public Administration” - Journal of

Public Administration Research and Theory.

o “Best Practices in Knowledge Management” - Harvard Business Review.
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